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Disclaimers 

Important Notice 

Copyright © SolarEdge Inc. All rights reserved. 

No part of this document may be reproduced, stored in a retrieval system or transmitted, in any form or by any means, electronic, 

mechanical, photographic, magnetic or otherwise, without the prior written permission of SolarEdge Inc. 

The material furnished in this document is believed to be accurate and reliable. However, SolarEdge assumes no responsibility for 

the use of this material. SolarEdge reserves the right to make changes to the material at any time and without notice. You may refer 

to the SolarEdge web site (www.solaredge.com) for the most updated version. 

All company and brand products and service names are trademarks or registered trademarks of their respective holders. 

Patent marking notice: see http://www.solaredge.com/patent  

The general terms and conditions of delivery of SolarEdge shall apply. 

The content of these documents is continually reviewed and amended, where necessary. However, discrepancies cannot be 

excluded. No guarantee is made for the completeness of these documents. 

The images contained in this document are for illustrative purposes only and may vary depending on product models. 

  

http://www.solaredge.com/
http://www.solaredge.com/patent
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Version History 

 Version 2.0, March 2020 – updated user interface screenshots 

 Version 1.0, November 2019 – first release 
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Introducing the SolarEdge Monitoring Platform 

The SolarEdge monitoring platform enables monitoring the technical and financial performance of one or more Photovoltaic sites 

with SolarEdge equipment. It provides accurate information about present and past performance of each module individually and 

about the system as a whole, enabling users to detect, pinpoint and troubleshoot faults, efficiently manage maintenance operations 

and analyze site profitability. 

Smart algorithms continuously track the power, voltage, and current of all modules and inverters, as well as a range of statistical 

and meteorological indicators to detect performance events that require intervention or maintenance. 

These features enable installers and system owners to verify site functionality and monitor its performance. 

Using the SolarEdge Monitoring Platform  

Getting Started 

To use the SolarEdge monitoring platform, your system installer will create and register your system and then add you as the 

system owner. 

Once the installer initiates your registration, you will receive an invitation e-mail with a link to a form to fill in.  

 To activate your account: 

1. Click the link sent to you in the invitation email message. The registration form is displayed: 

 

Figure 1: Registration Form 

2. Enter your details and select the required check-boxes. 

3. Click Save to complete the registration and get access to your solar system.   

4. When the "Thank You" page appears (Figure 2), click Log in to the Monitoring platform. The Login window is displayed (Figure 

3). 
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Figure 2: Thank You Page 

 To launch the SolarEdge monitoring platform: 

1. Do one of the following: 

 Go to https://monitoring.solaredge.com. 

 From the SolarEdge website, click the Monitoring Platform Login link at the top of the screen.  

The Login window is displayed. 

 

Figure 3: Login Window 

 

2. Enter your e-mail and password (as filled in the registration form) and click Login.  

If more than one site is assigned to you, the list of your SolarEdge sites appears in the Site List on the Home Page.  

If only one site is available, the site’s Dashboard is automatically displayed, without going through the Site List. 

  

https://monitoring.solaredge.com/
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User Settings 

 To set user preferences: 

1. Click the dropdown arrow next to your username and select User Settings. The User Settings window is displayed.  

 

Figure 4: User Settings Window 

2. Set the following: 

 First Name 

 Last Name 

 Email 

 Phone number 

 Zip Code 

 Address  

 Change password – Click and modify if necessary 

 System Units: Metric or Imperial 

 Language: Select the language in which the monitoring platform will display. When you change the language, the 

localized data changes automatically, including numbers, currency and date formats.  

3. Click Save. 
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Home Page 

The home page lists all the installed sites that you have permission to view. It provides an overall view of the various sites managed 

by the monitoring platform.  

If you only have access to one site, the site’s Dashboard is automatically displayed, without going through the home page. If you 

require access to additional sites, contact your installer. 

 

Figure 5: Home Page 

 To use the home page: 

1. Click Home at the top right toolbar. The site list is displayed containing the following information about each site: 

Column Description 

Site Name A link to more information about a site. Click the site name to display the site dashboard. 

Address Information on a site’s physical location. 

Peak Power Specifies the total DC power ratings of all the modules. 
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2. Do the following as required: 

 To control which columns appear, click Choose Columns to open a dropdown list, and check the boxes for the columns 

you wish to display. 

 

Figure 4: Displaying Columns 

 To sort the site list by the values in any column, click on the column’s title. This toggles the order from ascending to 

descending and vice versa. Alternatively, click the column's dropdown arrow and select either Sort Ascending or Sort 

Descending. 

 Use the navigation bar above the list to navigate through the pages and refresh site information.  

 Search for a specific site using the search box. The search text is remembered even if the browser is closed and  

re-opened. 

Site Dashboard 

The Dashboard provides a high-level view of the information collected by the monitoring platform for a specific site. 

To access a site's dashboard, simply click on the site name in the home page site list. If you only have access to one site, the site’s 

Dashboard is automatically displayed.  
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Figure 7: Site Dashboard 
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How to read the site dashboard 

Site overview 

The site overview area shows accumulated energy and revenue for the site. Each box specifies a value and its measurement unit. 

The revenue is calculated by multiplying the site-specific feed-in tariff per kWh by the actual energy produced. The revenue is 

displayed in the currency predefined by the user. 

 

Figure 8: Site Overview 

Power flow diagram 

The Power Flow diagram shows real-time system behavior – from solar production to site consumption, and grid import or export. 

For systems equipped with StorEdge, the battery charge / discharge status and state of energy will also be shown. 

 

Figure 9: Power Flow Diagram 

Power and energy  

If a consumption meter is installed, a consumption bar is displayed*.  The consumption reading represents your solar energy 

consumption: 

 System production – the bar represents the solar energy produced in terms of self-consumption and export. The self-

consumption percentage represents the amount of solar energy that used to power site loads, while the export percentage 

represents the amount of solar energy that was exported to the grid.   

 Consumption – the bar represents the total energy consumed in terms of self-consumption and import. The self-

consumption percentage represents the amount of energy consumed from solar energy, while the import percentage 

represents the amount of energy consumed from the grid.   

 

Figure 10: Consumption Bar 

                                                           
* If a meter is not installed in the site, contact your installer to install a consumption meter in order to gain access to consumption 

and self-consumption data.  
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The power and energy chart is found directly below the consumption bar (when it appears). The chart shows the power production 

of this site over a specified period. The default period is the billing cycle.  

The X-axis represents time and the Y-axis represents the power produced in kW (when in Day or Week view), or the energy 

produced in kWh (when in Month, Billing Cycle, or Year view). Use the tabs above the graph to select the desired view. 

Power level is a function of variable factors, such as the irradiance level and ambient temperature. Therefore, the power-curve 

typically rises and falls each day. 

If there is a data connection between a production meter and your SolarEdge system, then the production data displayed here is 

taken from the meter's readings. If not, the data is taken from your site inverter or module production readings.  

 

Figure 11: Weekly Power and Energy Chart View 

 

 How to read the power and energy chart 

The solar production shown in green represents the power or energy produced from the sun. The consumption, marked in red, 

displays the site's loads consumption. In blue, the self-consumption is shown.  
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Comparative energy  

The comparative energy chart compares the energy produced at the site during corresponding periods in previous years. You can 

select to compare months or quarters of different years, or even entire years’ output. 

 

Figure 12: Comparative Energy Chart 

Site Details 

The site details box displays general information about the site - status, ID, name, location, date installed, date the information was 

last updated, and the site's peak power.  

If an EV charger or smart energy products are connected in the site, an indication for each one will also be displayed.   

 

Figure 13: Site Details 
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Weather 

The Weather area shows the current weather conditions together with other details as well as the forecast for the next few days. 

This information may be helpful when estimating future power production levels. 

 

Figure 14: Weather  

Environmental Benefits 

The environmental benefits area shows the accumulated impact that non-renewable energy producing methods would have had on 

the environment had they have been used to produce the amount of energy generated by this site. To learn how the environmental 

benefits are calculated read our dedicated technical note.  

 

Figure 15: Environmental Benefits 

  

https://www.solaredge.com/sites/default/files/monitoring_platform_environmental_benefits_calculation.pdf


  13 

Monitoring Platform User’s Guide for System Owners v2.0 

Support Contact Information 

If you have technical problems concerning SolarEdge products, please contact us: 

 
https://www.solaredge.com/service/support 

Before contact, make sure to have the following information at hand: 

 Model and serial number of the product in question. 

 The error indicated on the product SetApp mobile application LCD screen or on the monitoring platform or by the LEDs, if 

there is such an indication. 

 System configuration information, including the type and number of modules connected and the number and length of 

strings. 

 The communication method to the SolarEdge server, if the site is connected. 

 The product's software version as it appears in the ID status screen. 

  

https://www.solaredge.com/service/support
https://www.solaredge.com/service/support
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